American Cancer Society
No One Faces Cancer Alone,

We’re Here to Help.




Pre-Test




Pre-Test

1. The mission of the American Cancer Society is to
eliminate cancer as a major health problem by:

a) Preventing cancer

b) Saving lives

c) Diminishing suffering from cancer
d) All of the above




Pre-Test

2. The American Cancer Society will achieve our
mission through:

a) Advocacy, Research, and Patient Programs

b) Advocacy, Education, Research, and Service
c) Intramural and Extramural Research

d) Education, Patient Programs, and Research




Pre-Test

3. Our National Cancer Information Center is open
24 hours per day, 365 days per year providing
information to help patients understand their
treatment and make informed decisions about
their health care. We also provide these services
(circle all that apply):

a) Referrals to community and national
resources

b) Clinical trials matching

c) Health insurance assistance

d) Oncology nurses

e) Patient services




Pre-Test

4. A Personal Health Manager is a:

a)

b)

d)

Professional health coach who speaks with
patients over the telephone to provide coaching
to help patients manage treatment side effects
Cancer survivor who meets with patients at their
treatment center to provide peer support

Tool designed to help patients organize and track
logistical and practical details associated with
their cancer diagnosis

Online coaching tool to help patients understand
their treatment and manage side effects.



Pre-Test

5. American Cancer Society supports patients with
transportation for treatment through:

a) Volunteer drivers

b) Public transportation tickets
c) Air miles

d) All of the above




American Cancer Soclety
Mission

The American Cancer Society Is the
nationwide, community-based,
voluntary health organization dedicated
to eliminating cancer as a major health
problem by preventing cancer, saving
lives, and diminishing suffering from
cancer, through research, education,
advocacy, and service.



Connecting Patients to ACS

e Call us anytime at
1-800-227-2345
e VISIt US at www.cancer.oro



http://www.cancer.org/

National Cancer
Information Center

Cancer information specialists

Health insurance assistance services
Clinical trials matching services
Oncology nurses

Patient services

Resource referrals

Bi-lingual staff and translation services






Personal Health Manager

e Cancer information

e Description of types of treatment
e Nutrition during treatment

e Survivorship information

e Folder to track medications, test
results, appointments
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Patient Programs

 Access to Care
»Road To Recovery
»Hotel Partners Program

e Supportive Care
»Look Good Feel Better
»Reach To Recovery
»WIig Boutiques




Road To Recovery

 Local transportation with volunteer
drivers

 Enhanced volunteer matching through
Service Match

e Long distance transportation support
with train and bus tickets




Service Match Overview

Service Match is a powerful execution engine that
will match and distribute service opportunities
based on volunteers’ custom preferences.

Service Match
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Hotel Partners Program

 Complimentary and reduced cost
lodging for patients traveling to
treatment

e Lodging is based on hotel availability

 Requests must be made at least one
week In advance




Supportive Care

e Look Good Feel Better

 Reach To Recovery

« Wig Boutiques

 Additional on-line programs

»| Can Cope
» Cancer Survivors Network
»MyLifeLine.org




Resource Referrals

Community, state and national
resources available

ACS has published resources that are
shared directly with the patient

ACS also has unpublished resources
that require active, direct involvement

Financial assistance resources are
frequently requested



Cancer Resource Database

Find Support & Treatment » Find Support Programs and Services in Your Area » Resource Search E PRINT & SHARE B SAVE

Text Size (=) &)

SEARCH FOR RESOURCES

Find resources in your area. Search Tips

Your Location

Zip Code: — 0OR—

City: | State: | Select State v
Keyword: |
Program Type: | Select Program Type ¥ | What is this?

SEARCH




e e P I

RESULTS FOR YOUR SEARCH

Show Search Options

There were 2 results found for location Detroit, Michigan.

Displaying 1- 2 of 2

Program 4 Organization 4
Smoking Cessation and Tobacco - Programs and Barbara Ann Karmanos Cancer Institute
Services

Program to support those in need of assistance with cessation of tobacco use, smoking and nicotine addiction.
The Karmanos Community Education Department has smoking cessation information available to anyone
interested in guitting smoking.

Smoking Cessation and Tobacco - Programs and University of Detroit Mercy - School of
Services Dentistry

Program to support those in need of assistance with cessation of tobacco use, smoking and nicotine addiction.
Provider offers smeking cessation counseling appeintments. Offered by dental students, the cne-hour session
includes a personal Quit Plan for the client.




Cancer Resource Network

Cancer Resource Network

Q
\Y,

Please share this information with the patient you have referred to the American Cancer Sodety.
We have programs and services in your cormmunity 1o help people with cancer and their families. Our
programs offer information, . and emotional support. And best of all, our help is free.

To learn more about these programs, call us 24 hours a day, seven days a week, at
1-300-227-2345 or visit us online at cancer.onrg.
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1-800-227-2345
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0 Help with Appearance-related Effects of Treatment
Look Good...Feel Better®
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Volunteer to Make a Difference

The American Cancer Society is a volunteer-driven organization. Our volunteers save lives and fight for every
birthday threatened by every cancer in every community. They raise funds to support crucial research, provide

cancer patients rides to their lifesaving treatments, and give one-on-one support to those facing a cancer
diagnosis — and that’s just the beginning.

If you want to help finish the fight against cancer, review the opportunities below, and join the more than
three million people who choose to volunteer for the American Cancer Society.

Programs and Services

The Reach Te Recovery® program matches trained, volunteer breast
cancer survivors with those facing a breast cancer diagnosis to provide
free one-on-one support. Volunteers are carefully selected and are
fully adjusted to life after cancer. They talk with patients, giving them
and their families an opportunity to express feelings, talk about fears
and concerns, and ask questions. Volunteers offer understanding and

support in a way that only another person touched by breast cancer can.

Road To Recovery® volunteers drive cancer patients to and from their
lifesaving treatments. In donating their time — as little as two hours a
month — these trained volunteers help patients focus on getting well
and not on how they are going to get to treatment.

The Hope Lodge® program offers free lodging to adult cancer patients
and their caregivers when treatment is away from home. Volunteers
help make Hope Lodge facilities a true home away from home by
making meals, providing entertainment, and helping with activities.

The Look Good Feel Better® program is a free, community-based
service that helps those facing cancer cope with the appearance-
related side effects of treatment. Volunteer beauty professionals and
general program volunteers teach practical, hands-on tips at local group
workshops. Participants learn about skin care, nail care, and hair loss.
Each participant gets a free makeup kit to use during the workshop

and take home. The program is offered as a collaboration between

the American Cancer Society, the Personal Care Products Council
Foundation, and the Professional Beauty Association.

Advocacy

The American Cancer Society Cancer Action Networks™ (ACS
CAN) is the Society's nonprofit, nonpartisan advocacy affiliate. The
organization works with legislators to pass smoke-free laws, increase
funding for cancer research, improve access to quality health care, and
more. ACS CAN volunteers fight back against cancer so that people
everywhere can get the lifesaving treatments they need and deserve.

Volunteers are needed to join ACS CAN, meet with legislators, plan
events, encourage new membership, and help make phone calls.

* The availability of American Cancer Society programs, services, and events are based on community resources and needs.

Some volunteer opportunities may not be available in your community.

The American Cancer Society, Inc.
adheres to the Better Business Bureau's
strong standards for charitable giving.

CHARITY |
bbb.ora/charity

THE OFFICIAL SPONSOR OF BIRTHDAYS?

Community Events

Relay For Life® volunteers plan and organize the Society’s signature
team event, raising funds for the American Cancer Society and raising
awareness in their communities. Funds help support cancer research,
free programs and services for cancer patients and their caregivers, and
early detection and prevention programs. Be a part of the Relay For Life
movement by starting or joining a team, joining the event committee,
or walking in the Survivors or Caregivers Lap.

Making Strides Against Breast Cancer® volunteers lead and coordinate
walks that raise breast cancer awareness and funds for breast cancer
initiatives like research, patient and caregiver programs and services, and
early detection and prevention programs. Get involved by starting or
joining a team, walking as an individual, or by planning or volunteering at
the event.

Distinguished event volunteers plan and produce such activities as
galas and golf tournaments, engaging community, business, and health
care leaders in the fight against cancer by raising significant funds for
research, patient and caregiver pregrams and services, and prevention
and early detection programs.

Other Opportunities

Volunteers at local American Cancer Society offices help manage mailings,
acknowledge donations, arganize materials, answer phones, greet visitors,
make volunteer contacts, and assist with volunteer trainings.

The Society also has various opportunities for volunteers to share their story.
Let your words move someone to help us finish the fight against cancer.

There may be additional volunteer opportunities in your community.
Please contact your local office for more information.

To help save lives in your community, contact:

Nicole Saco | 248.663.3466 | nicole.saco@cancer.org
ACS Volunteer Open House

Wednesday, April 13, 2016 | 6 - 7:30 pm

ACS Office | 20450 Civic Center Drive | Southfield, Ml

© 2014 American Cancer Society, Inc. — No. 004920

American

cancer.org/volunteer | 1.800.227.2345
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Post-Test

1. The mission of the American Cancer Society is to
eliminate cancer as a major health problem by:

a) Preventing cancer

b) Saving lives

c) Diminishing suffering from cancer
d) All of the above




Post-Test

2. The American Cancer Society will achieve our
mission through:

a)
b)
C)
d)

Advocacy, Research, and Patient Programs
Advocacy, Education, Research, and Service
Intramural and Extramural Research
Education, Patient Programs, and Research



Post-Test

3. Our National Cancer Information Center is open
24 hours per day, 365 days per year providing
information to help patients understand their
treatment and make informed decisions about
their health care. We also provide these services
(circle all that apply):

a) Referrals to community and national
resources

b) Clinical trials matching

c) Health insurance assistance

d) Oncology nurses

e) Patient services




Post-Test

4. A Personal Health Manager is a:

a)

b)

d)

Professional health coach who speaks with
patients over the telephone to provide coaching
to help patients manage treatment side effects
Cancer survivor who meets with patients at their
treatment center to provide peer support

Tool designed to help patients organize and track
logistical and practical details associated with
their cancer diagnosis

Online coaching tool to help patients understand
their treatment and manage side effects.



Post-Test

5. American Cancer Society supports patients with
transportation for treatment through:

a) Volunteer drivers

b) Public transportation tickets
c) Air miles

d) All of the above




Pre/Post-Test Answers




1. The mission of the American Cancer Society is to
eliminate cancer as a major health problem by:

a) Preventing cancer

b) Saving lives

c) Diminishing suffering
d) ALLOF THE ABOVE




2. The American Cancer Society will achieve our mission
through:

b) ADVOCACY, EDUCATION, RESEARCH, AND SERVICE




3. Our National Cancer Information Center is open
24 hours per day, 365 days per year providing
information to help patients understand their
treatment and make informed decisions about
their health care. We also provide these services
(circle all that apply):

a) REFERRALS TO COMMUNITY AND NATIONAL
RESOURCES

b) CLINICAL TRIALS MATCHING

c) HEALTH INSURANCE ASSISTANCE

d) ONCOLOGY NURSES

e) PATIENT SERVICES




4. A Personal Health Manager is a:

c) TOOL DESIGNED TO HELP PATIENTS ORGANIZE
AND TRACK LOGISTICAL AND PRACTICAL DETAILS
ASSOCIATED WITH THEIR CANCER DIAGNOSIS




5. American Cancer Society supports patients with
transportation for treatment through:

a) VOLUNTEER DRIVERS




Megan Carolin

Account Manager, Hospital Systems
megan.carolin@cancer.org
248-663-3509



mailto:Megan.carolin@cancer.org
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